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QUALITY POLICY

At Protube Engineering, Quality is an integral part of our Corporate Business
Principles. Our company strives to achieve sustainable growth through consistently
satisfying the diverse needs and expectations of our clients. Protube Engineering is
committed to the effective implementation of the Quality Management System (QMS)
in compliance with ISO 9001 Standard.

To achieve this objective, we will:

» Provide services that meet or exceed the standards prescribed in
relevant agreements, contracts, codes and statutory obligations.

> Deliver added value to our clients by identifying, monitoring and
responding to their needs, expectations and levels of satisfaction.

> Set measurable targets and seek to continually improve the delivery of
our services.

» Continually review and improve the effectiveness of the Management
System.

» In providing quality services, we will embrace new ideas, technology
and innovation. We will strive for continuous improvement, setting new
benchmarks to maintain our strong reputation within the industry.

» Deliver our projects on time, on budget, and meet or exceed client
expectations.

> Ensure our suppliers, contractors and visitors operate in accordance
withl this policy.

Sign/ed'/' Date: q/X/J-Z
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Quality Certified

Certificate of Registration

Protube Engineering Pty Ltd

ABN: 46 089 353524

76 Morth Terrace, KEMNT TOWN, SA, 80687 Australia

operates a

Quality Management System

which complies with the requirements of:

ISO 9001:2015

The registration covers the supply.of plant, machinery, consumables and wear parts, coolants and lubricants and

engineering technical semvices.

Original Certification: 19 October 2006

Registration No: AUS81-QC-EC

Certification/Reissue Date: 10 September 2021 Expiry Date: 3 October 2024

Craig .J Bates
President
TQCS International (Group) Pty Ltd

For the TQCS! Cerification Approval Fanel

£S5

Sean Bates
Accreditation Manager
TQCS International Pty Ltd

This certificate verifies the original certificate issued and is valid as long as it is displayed as an electronic copy at www.tgosi.com and
surveillance audits are satisfactorily completed. TQCS International Pty Ltd (ABN 52 085 253 924) of Quality House, 117A Tapleys Hill
Road, Hendon, 5A, 5014, Australia issues cerification subject to the TQCSI Rules of Certification.
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